IMPORTANT PROFESSIONAL BEHAVIOURS

Doctor and Patients

1. Respect and courtesy to patients

2. Personal following by patients

3. Complaints:

· Formal and informal

· How dealt with by doctor

· Learning from mistakes

Doctor and Practice

1. Relationship with primary health care team including staff

2. Punctuality and attendance record

3. Time management

4. Taking responsibility within the practice Confidentiality

5. Medico-legal awareness

1. Records

2. Drugs

Personal Qualities

1. Honesty

2. Hygiene and presentation

3. Enthusiasm and motivation

4. Performance under stress and emergencies

5. Prioritising own and patient's needs

6. Health record

7. Caring and flexible attitudes

8. Sensitivity

9. Ability to manage change
